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L Sem.este.rd'll
M ENTRMGZOI

ENTREPRENEURSHIP DEVELOPMENT .

Course Objective: The objective of the section is to develop conceptual understanding of the topic
among the students and com prehend the environment of makmg of an Entrepreneur Speufc toplcs
to be covered in the sectlon areas foflows : :

Unit {8 Seési'_o_ns} -

._ Meamng, Definition and concept of Enterpnse Entrepreneurshlp and Entrepreneurshlp

Development Evolutlen of Entrepreneurship, Theorres of Entrepreneurshlp Characteristics and
Skills-of Entrepreneurshm, Concepts of Intrapreneurshlp, Entrepreneur VS, lntrapreneur
Entrepreneur Vs, E_ntrepreneu_rshrp,_Entrepreneur_ Vs, Ma_nag_er Role of Entrepreneud rshlp in

- Economic De'velopme'nt-, Factors affecting Entrepreneurship, -P_rob_lems of Entrep'reneurship.

- Unitdl ('6'-SessiOns)' :

Mea mng and coneept of Entrepreneunal Competency, Develomng Entrepreneunal Competenc:es
Entrepreneurlai Culture, Entrepreneurial Mobility, Factors affectmg Entrepreneunal mobility, Types
of Entrepreneurial mobility. Entrepreneurial’ Motivation: ‘Meaning and’ concept of Motivation,
Motivation theories, Entrepreneurship Development Program Needs and Objectrves of EDPs,

3 'Phases of EDPs Evaluation of EDPs
_ _l_Jniti_'lII'(iﬂ_Sessipns)

_ _ Role of Govemment in promotmg Entrepreneurshlp, MSIVIE pohcy in !ndla, Agencresfor Pohcy
w Formulatron and lmplementatron District Industries Centers (DIC), Small industries Service lnst|tute

{SIS]) Entrepreneurship Development Institute of India (ED), Natlonal Institute of Entrepreneurshlp |

& Small Busmess Development (NIESBUD) Natlonal Entrepreneurshm Development Board {NEDB) o
- Fmancral‘ SupportSystem Forms of Financial support Long term-and Short term fanancral support
- _Sources of Fmanmal support Development Fmanmal Instltutlons Investment lnstitutlons

o Unlt :IV (8 Sessions)- -

¢
€




Women Entrepreneurshlp Meaning, Characteristic features Problems of Women Entrepreneurshlp
in India, Developing Women Entrepreneurship in India, Concept of Social Enterprise and Social. '
Entrepreneurship, Social Entrepreneurs, Sustainahility Issues in Social Entrepreneurshlp, Rural _
Entrepreneursh:p, Fam:ly Business: Entfepreneurshlp, Concepts of Entrepreneurship Failure, Issuas
of Entrepreneurial failure, Fading of Entrepreneurial success among once leading’ corporate groups,
Entrepreneurial resurgence, Reasons of Eﬂtrepreneunal Fallure Essent;als to Av0|d Unsuccessful '

' Entrepreneurshlp

Unit V-{S Sessions)

~ Forms of Business Ownership, Issues in selecting forms of ownership, Environmental Analysis,

identifying problems and opportunities, Defining Business Idea, Plahning Business Process, Project
Management Concept Features, Classification-of projects, Issies in PrOJect Management, Project
Identification, Pro;ectFormulatlon Project Des:gn and Network Ana[ysm Project Evaiuatlon PrOJect'
Appraisal, Pro;ect Report Preparation, Speumen of a Project Report

Suggested Readings:

LaiI&Sahai:Eotréprenurship(ExceI"Books 2 edition)

: Couger C- Creatwlty and lnnovatlon ([PP 1999)

Kakkar D N Enterpreneurshlp Development(Wlley Dreamtech)

: A.K.Ra__l - Entre_preneurshtp De_velopment, (V_ikas Pubhshmg)

' SehgaI&'Cha'tu'r_vedi—Ent'rep_ré.neurship Development(UDH Publishing_e;:iition_2'013)" .

‘R.V. Badi&N.V. Badi Entrepreneurshlp (Vnnda Pub[ncatlons 2 Edltlon)

Holt Entrepreneursh;p New Venture Creatlon {Prentlce HaIE) 1998

BarrlngerM} Entrepreneurshlp(Prentlce HaII 1999)

. Nma_Jacob, -.Creat_l\g.lty in _Or._gan;satlons '(Wh_eeler, 1998)
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Semester-Ii

- MINTEMG202

_International Business Management

Course Objective

This course will provide the students an opportumty fo leam arid understand how busmess is
conducted in the mternatlonal arena. The syllabus is designed to. allow students to gam managerlal
skitls to meet the challenges they will face in the global workplace

Unit 1 (6 sessions)

An Overview of ternational Business: Introduction, Definition of International Business, Changing

" Environment of International Busiriess, Globalization of Markets, Trends in Globalization, Effects and

Benefits of Globalization.

Unit It {10 sessions)

International Trade.and Investment: Theories: Mefcantilism; Absolute Cost theory, Compa rative Cost

- theory,. Opportunity: Cost theory, factor endowment theory, Com pllmentary trade theories — stopler

- Samue!son theorem, lntematmnal Product life Cycles lnvestment Theories — Theory- of Capital

B Movements Market Imperfectlons theory; !nternatlonallzation Theory; Location Specmc Advantage -
. Theory; Eclectic Theory, other theeries, Instruments 6f Trade Policy- Tariffs, Subsidies, Import

Quotas Voluntary Export Restramts Adm|n|strat|ve PDliC\/, Anti- dumpmg Pollcy




R

 Unit 11 (08) sessions)

' Forelgn Exchange Determlnatlon Systems Basn: Concepts Relatmg to Forelgn Exchange Varlous -

types of Exchange Rate Regimes — Floating Rate Regimes, Managed Fixed Rate Regime, Purchasmg
Power Panty, Mint Parity, Interest rates, other Factors Affecting Exchange Rates, Bnef Hlstory of
Indian Rupees Exchange Rates :

Unit 1V {10 Sessions) .

internanona! lnstltutlon UI\ICTAD Its Rasic Principles and Major Achievements IMF Role of IIVIF
!BRD Features of IBRD WTO Role and Advantages of WTO. .

Reg|onal Econornic Integration: Introduction, Leveis of Economlc Integratlon Reg|onal Economlc
integratuon in Europe, Reglonal Econom:c Integration in U.S.A., ASEAN SAARC !ntegrataon for

: Busmess

Unit v (06 Session__s)

'StrategicF'unct'ions of !nternationai HRM . Staffing Polioy Ethnocentric, Polycentric and Geocentric

Approach, Expatnate Preparation and development Expatnate Repatnatlon, Internatlonal Labor =
Re!atlons - :

' SUGGESTED READINGS

Agarwai Raj - Internatlona! Trade {Excel 1st Ed, }

' .AlbaumDuerr Internatnonal Marketing and Export management (Pearson 7th Ed )

Cherumlam F Jnternational Trade and Export Management (Hlmalaya 2007}

.: H|II C W Internataonal Busmess (TMH 5th Ed )
._Damefs Internat;onal Busmess (Pearson 1st Ed)
::-Kumar R and Goel Internatlonal Busmess, {UDH Publlcatlons, edltlon 2013)
'_Jalswal lnternatlonai Busmess (Htmalya Pub!lcation)

' Varshn_eyR-.l_._, Bhat_tacha rya-B lnternatlonal Marketlng Management (Su[tan Chand & Sons 9th Ed ):I'_.
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Semester-lll

'MRURAMG203

' Rural Development

Course Objei:'tive

The. objectwe of the course is to famlllanze the pa rt:mpants w;th conceptua! unde rstandlng of Rural

- Ma rketlng and. deve!opment practlces in Indian context..

© . Unitl (08 Sessmns)

o Rural Busmess and its cntlcal features ldent:ficatron of needs of rural producer organazat:on
. enterprises, pl’OjeCtS and 1ts people the rural social ‘and polltacal scenario.Features of structure

dynamics and changes of rural somety and poltty in India in post-lndependence pertod

Unit 11 {10 Sessions)

Overview of the rural resources-land, soil, climate; water and forests; Overview of the production
system containing agriculture, horticu lture, seri- -tulture, forestry, animal husbandrv and dairying, -

fisheries, noh-farm activities.Concept, processes anid relat:onshlp among agro cllmate and natural

resources productlon system and llvelihood of rurai people

| Unlt II! (08 Sessmns)

Managmg co- operatlves emergence endurance and growth of co operatwes Leadershlp issuesin’
- co-operatives, evo!utlon of cor operatwe technoiogaes Co operatwe pnnup[es Issyesin: establtshmg
. .agrrcultu ral co- operatwes democratic govemance in co-operatives; co- operatlve pnnmples and:
o economic rationality; . Anand pattern of co operatlve federa[ structure causes of smkness Ieadershlp
issues and managmg boards : :

I l.:l'.n'i.i.L IV'(OGI SeSSions]
: h Economtc Theory of co- operatwes agency theory, theory of contracts transactlon cost economlcs
game theory and thelr recnprocrty, welfare economlcs and thelr €O- operatlves et

L
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Unit vV (08 Sess:ons}

cOncept measures and determmants of rural development Crlthue of ma;or rural deve]opment
approach and strateg|es ‘growth vs equity oriented approach area vs group based approach; top
dowh vs pamupatory and people oriented approach to development planning; Contemporary
growth and poverty alleviation programme; differént interventions for rural social and infrastructure
development Rolg of Institutions in rural development-PRIs, NGOs etc; success and sustamabiilty of

* rural development interventions, MNREGA

. Suggested Readmg

Jonathan Reuwd Gwde to Rural Busmess (Kogan Page)
DeusS. Mahen_dra and Basuk.S. - Economlc and So_cual Development {Acadeémic Foundation)

Brown Ben, Practical Accounting for Farm and-RufaI:Bus_i_ness {Lavoisier) 2003.

- Wairen M - Financial Management for Farmers and Rural Managers (Blackwell Publishing)
-Prag P A - Rural Diversification {EG Books)

Thorrier Daniel and Mo_rner Alice - Land and Labourin ihdia (Asia Publish_ihg House)
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- sem'este'r:m
MPROJMGZO4

Pro;ect Management

Course Objectlve The course is intended to develop the knowledge of the students i iﬂ the .
management of projects, speclal empha5|s will be provided on prc-ject formulation as also on various.
tools and techmques for project appraisal and control so that they are able to draft the- pl’OjeCt
proposal in any-area:of management and evaluate the worth of DI'DJECtS

: Un’it- 16 Sessio'ns)

: Concept of prOJect Ba5|c concepts cla55|f|cat|0n characterlstlcs of project Project life cycle Pro;ect

management Tools & Technrques of prolect management project organlzataon

Unit i (08 Sess:ons)

Pt‘OJECt |dent|f|cat:on ldentlf“catlon generat:on of |deas SWOTanaIyﬂs Prellminary screening,

'prOJect ratmg |ndex

Market & Demand Analy5|s Collection of data market survey, market plannmg, market enwronment, -

project risk analysw demand forecastlng techmques

'_ Unit 1l (08 Sessu:ms)

Techmcal Analy5|s select|0n of technology, material lnput and ut|I|t|es, plant capacity, locatlon & 5|te, o
-'.:'_machlnery and equrpment structures and-civil work; enwrenmental aspects, pro;ect charts and

layouts Flnanual Estimat|on Pro;ect cost source of flnance cost of productlon

Unit Iv-(08 Sesaions)-

Financial AnaIySIs Characterlstlcs of f”nanual statement Worklng Capltal PrOjECt mcome statement
prOJected cash flow statement pro;ected balance sheet prOJected prof|tab|l|ty '

- lnvestment Evaluatlon lnvestment decns:on rule techmques of e\raluatlon payback period

accounting rate of return proﬁtab;llty tndex method Net prof"tab|l|ty mdex lntemal rate of return

' d|scounted payback perlod
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Umt v {10 Sessuons)

Social Cost Benefit Analysis: Concept of soc1ai cost heneflt mgmﬁcance of SCBA Approach to SCBA
UNIDO approach te SCBA, Shadow pricing.of resource, the little- miracle approach Project.
Implementation: Schedule of project implementation, Project P!anm_ng, Project Control, Human
aspects of project management, team building, high performance team.

SUGGES'I_'ED READINGS

Marwah-Project Mahagé'ment(Wiley Dfeaﬁjtech_i _

Chatgwedi&]_auh'ari»_P'roject_Managemen_t('Hi_'r_halaya Publishing} -

Chandfa Prasanna - Project : P-_reparation_,Appra_isal, Budgeting and Implementaticn. (TM__H, Sth Ed.}

Mlshra PmJect Management (Excel Books)
Goyai BB- PrOJect Management : A Devefopment Perspective (Deep & Deep)

Gopalan Project Management Core Text Book (Wiley)

S
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Semester-III

MHUMAMG205.

Humah'Val-.ueS and Pro_feésional_Ethics

Foundation course in Universal Human Values and Professional Ethics Universal
Human Values and Professional Ethics [L-T-P: 3-0-07
Course Objectlvcs This introductory course input is intended to help the studénts appreciate the
essential compiememanly between:'VALUES “and 'SKILLS' to ensures sustained’ happmf:s-: and

' .plospcuty, whlch are the core aspiratrons of all human beings

To facnlltate the development ofa Holistic perspective among students towalds tife and plofesmon as

“well as towards happiness and prosperity based on a .
corrcctundc:i5tandmgoﬁheHumanreailtyandthel a,btoﬂix:btcnce Suchahoh:,lIcpcrbpcctwc forms thc bams _
.of U111vc1 sai Human Values and movement towards value- based living in a natural way :

To hlghllght plausible 1mpllcanons of such a Hohstlc understandmg in terms of ethical human COndUCt
trustfud and. mutually ﬁjlﬁ[lmg himan behavior and mutually ulrlchmg interaction with Natme

_ Thus, this course is mtcndcd 1o plowde a much needed orientation 1nput in value educahon to the

young enquu !l'lf, l'ﬂli‘idS ’

; _Course Methodology

" The methodology of this course 13 explmahonal and thus univer sa[ly ddaptable it mvolves a aystemahc '

and rattonal study” of the human bcmg vis-a-vis the rest of exlstence

Tt s free ﬁom any dogma.or value DIGSCI 1pt10ns

Itisa ploccss of a.clf—mvestlganon and seif~explorat1on and not of‘gwmg SEermons. Wlmtevcr is found
as.truth or reality is stated as a proposal and the students are. facilitated to verify it in their own rIght

based on their Nalural Acceptance and subeequent Experientl.al Val;datlon

~ This pnocess of self—explmanon takes the form ofa dialogue between the teachel and the students to

begin w1th. and.then to continue within- the sludent leadzng to contmuous self- evoluhon

'Thls sclf cxplmatlon also enabies them to cntlcally evaluate their pre- condlt ionings and present behefs.’_

ER RS




;

€. e Course SyllabuS' Umversal Human Values and Professnona] Ethlcs [L -T-P: 3-0- 0]_

¢ - o _. 'The whole cous 5¢ is d:vtded mtoS modules

. L Aﬁer -every two lectures of one hour each, there is a 2 hour practice sess'ion‘ .

( - : The te'ichers are orlentec[ to the lnputs through an C]bht to tén day wolkshop (Teachers Oilentatlon

¢ . Pro ogr am) ' : . :

( The Teacher s Manuai provides them the lecture outlme The outhne hasal so been elaborated into

. : plesentallons and provided in a DVD with-this book to fac:lltate shaung the teacher is expected to

£ present the issues to be discussed as propesitions and encoutage the students to have a dlalogue The
o process of dlalogue is enr whmg forboth, the teachel as well as the students

N "The syllabus for the lectures is given below:

o UNIT 1: C0u1 se Introduction - Need Basic Guldellnes Content and Process for Value :
o Educatlon

r"‘ Unde:standmg the need, basw guldelmes content and- plo(,ess for Value Eduoatlon Self Exp[olatzona -
i what is it?-its content. and process;* Natural Acceptance and Experiential Validation-as the mechanism
P for self exploration Contimious Happmess and. Prosperity-A. look at basic-Human Aspu-atlons Right -
e : understanding, Re]atlonsh;p and Physical Facilities- he basic requirements for fulfillment of aspirations
o "~ of every human being with: their correct priority Understanding Happiness and Pro:,pemy correctly-
_ _ Acritical appraisal of the current scenario Method to fulﬁll the above human aspn‘auons under: standlng'
g oo and lwmg in harmony at vauous levels -

e

a

-
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B UNIT 2 Understandlng Hal mony n the Human Bemg~ Harmony i Myself'

- Understand1nghumanbemgasaco exmtenceoﬂhesentlent r andthematerial Body Understand:ng - the

needs of Self(‘I” Jand Body -Sukh and Suvidha Understandmg the Body as an instrument of *I’ {I bc.ing_
the doer, seer and enjoyer) Understandm;, thé characteristics and ‘activities of I’ and harmony in ‘1
Undeistandmg the harmony of I with the Body: Sanyam and Swa?thya correct applalsal of PhyblCﬂl

needs, meaning of Prosperity in'detail Programs to ensure. Sanyin and Swasﬂzva Practice Exercmes and S
- Case Studies will be taken up in PI‘dCtICC Sesuons S

UNIT3 Understandmg Halmony in the Famlly and Somety Harmony in Human Human
Relatlonslnp : . o

Undersiandmg:, Harmony in the ﬁ111111y—t]1e bamc unit of human mtcractlon Undclstandmg va!ues in

human-huinan relationship; meaning of Nvaya and program for its fulfilment to ensure Ubkay- tripti;

Trust (Vashwas) and Respect (Santman) as the foundational values of relatlonblnp Understanding the - '

meaning -of Fishwas; Difference between - mtentlon and ‘competence Under: standm;:, the méaning of e
" Samman, Difference between respect and différentiation; ‘the other salient values in T(‘Z]d[lOllShlp '

Understandmgtheharmonymthesoc1cty(socmtybemganextensmuofTamlly) Samadhan, Sawmridhi;- Abhay

,Sah-astitvaas ¢omprehensive Human Goals 'Vlsuahzmg a universal harmomous order. in soc;ety-'
" Undivided Society (AkhandSamaj), Universal Order (Sar vabhaum Vyawastha)- from famlly to world -
' famlly’ Practlce Exerases and Case Studies w1ll be tdken up in Practice Sessions. - . -

: UNIT4 Undelstandmg Halmony in the Na[me and Ex1stence Whole extstence as Co—
"ex1stence : : L L

o Uﬂdﬁi Standmg:, the har mony in the Nature Interconncctt:dness and mutua] fulfillment among thc four

orders of pature- recyclablllty and self-legulatlon in nature - Understandmg Existence as Co= existence
(Sah-astitvay of mutually interacting units in ali- -pervasive space Holistic pelceptlon of harmony at, all

: Ievels ofemstcnce Practice Exelcises and Case Stuclles w111 be taken up in Pracnce Sess;ons
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. UN.ITS_': Implications of the above Holistic Und_er;standiﬁg_ 0‘_'f _Harmon_y'_:_on P_r:o:'feslsional_ .

e

'Ethies -

Natural acceptance of human vahies DetmltlveneSb of Ethical Hizman Conduct Bas;s for Humamstlc
Education, - Humanistic - Constitution and Hurnanistic ‘Universal Order Competence in plofessmnal'
ethics: Ab1]1tytout:hzethep:ofeqc;lonalcompeteneefmaugmentmgum\felsalhuman order Ability to

“identify the scope and characteristics of people-friendly and eco-friendly production systems, Ability. to

identify and develop approprlate techiwlogies and management patternis for above production systems.
Case studies of typical holistic: technologies, management models and production systems :
Strategy for transition. from the preseént state t0 Universal Human Order: At the level of 1nd1v1dud] as,

socially and eco]og:ea]ly responsible engineers, teehnoleglst sand managers At the Ievel of society: ds

mutually enrlchmg institutions and or; gamzanons

Guidelines andzCoﬁtel_lt fOr'Practice- Sessions (PS)

UNITI:Course _Introduci_ien-N_ced,:Basi_e Guid'el'iries, Content and Process for: Value:Edue-ation

PSS 1 Int’reduee yourself in detail, What are the geals in your life? How do you set-your goals in your

life? How do you differentiate between right and wrong? What have been your achicvements and’ short'.

'commg sin your llferJ Observe and’ analyze them.

Expected gutcoine: the students start exploring. rhemselves get comfortable to each other and to the

: teacher and start ﬁndmg the need and relevance for the course.

“PS 2: Now-a-daye there s a lot of voice about many techno gemc malad1es such as enei‘s:y and -

natural resource depletion, environmental pollution global warming,
ozenedepl etion deforestation so:ldegl -adation, etc.~alltheseseemtobeman- madeproblemsthieatenmg

* the survival of llfe on Earth — What Ihe 100t cause of these maladies & whal is the way out- 11 your
' 'oplmon’? '

'_ Ontheothelhand thereLSiap1dlyg1owmodangerbeeduseofnuelearpro[1ferat10n armsraee teuonsm

- criminalization of politics, large: scale corruption, scams, breakdown of 1elat10nsh1ps genelatmn

gap, depression & suicidal attémpts, etc— what do you ‘think; is the root cause of these threats to .
human happmess and peaee what cou]d be the way out in yom 0p1mon‘? ; .

' Expected outcome: the students stat: ﬁndmg that techmcal education Wlthout study of human vaiues o

can generaté more pioblems than solutions. They also start feeling that Iaek of understanding of” human_

. valueq is: the 1eot cause of all problems and the sustamed
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. Solution. could emerge only thmugh undcl stdndmg of human values and value based hvmg Any
. solution broug,ht out [hi ough fear, temptanon or dogma w111 not be sustamablc _ :

Observe that each one of us has Natural Acceptaace, based on which one 'cah' Vérify right or not
right for him. Verify this i incase ‘of ' what is Natmally Acceptable to you in 1e]at10nsh1p—Feclmg
of respect or disrespect? - :

What is Naturally Acceptableto you—to nunure or to explmt otheis‘? Is - your lwmg the same as. ©

yom natural acceptance or different ?

Outoﬁhcthl E:Ebﬂ‘ilCl cqulrcmcntsfm fuiﬁllmcntofymu aspirations-r 1ghtundcrstandmg, 1clar10nshlp
and physical facilities, observe liow the problems in’ your famlly are related o each Also
'obsenve how much fime & effon you dcvole for cach in your daily 10uune :

Expected dutcome; : R :

" The students are able to Sce that veuﬁcatlon on the basis of natmal acccptancc and experlcntsal
val;dat ion throvigh living i$ the ounly way to verify right or wrong, and referring to any external
- source like text or ingtrmertt or any othel person.cannot enabie them to verify w1th :
authenticity; it will only develop assumpt:onb ' o o '
The students are able to see that their practice in hvmg is not in harmony with thcn’ natulal

: acceptancc most of the time, and all thcy need to do 1810 refe1 to thcu natural acceptance to "

. remove this dlshalmony o
The students are able to see that lack of 1g_ht undel ‘;tand mg leadmg to ]ack 0f1e]ahonsh1p is the-
“major cause of probicms in their family and not the lack of physical facilities in most of the-

. cases, whlle they have given higher priority to €arning of phys;ca! facﬂltlcs in theit [ife i 10!11.:)11;1ur _

: _relauonshlps and not bemg aware. that nght undcrqtandmg 1c; the mo«;t Important reqmrement for' -
-any human being. - : -

- UNIT 2 Understandmg Harrnony in thc Human Bemg Harmony in Mysclf‘

PS4 List down all your desires; Observe whether he desire is related to Self (1) or Body: If it'a appeai g to_

be re]ated o both see- whlch part of it is: 1elated to Sclf )] and whlch part is. relatf:d to Body

' .'Expected outco me: the' students dre ab]c to see thal thcy'can cnhst thc ir desires and the dcsues arc nOf '

vague. A]so they are able to relate their desn ¢s to ‘" and’ ‘Body dastmctly Ifany dcsuc appcai's rclatcdf-'.

- to.both; they are ‘able fo see that the feclmg is related to T while: the physncal facility is-related tothe™ .. .
~body. Theyare also able to see that ‘I” and “Body’ are two realities, and most of théit desires are related
1o ‘T"and 'not body, while. their efforts are mostly centeled on the ﬁ,llﬁllment of the needs of the body

..assumlng, y that it w111 mccl the need sof‘l too : L :

a. Observe that any physwal faclhty you use, follows the glven sequence w1th tlme_ Necessary
&tastcful—runnecessary&tasteful—>unnecessary&tasteless—>1ntolerable

L Ih In cnntlast obscrve that any fcchng in you is- clthcr naturally acccptable or not acccptablc at ali If
- _natm ally acccptable you warit it. commuous[y and 1f not acceptable you do not Want 1t any mcment’ o
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List down all your activities. Obscrve whether the actl\nty 1s ef P.orof Body or w1t11 the
-participation of both ‘I’ and Body.

Observe the activities within ‘I, ldentlfy the objeet of your attentlon for dlfterent moments’
(over a period of say’5 to 10 minutes) and draw a line diag,ram connecting these points. Try to -
'observc £hc link between any two nodes

Expected outcome: :

The ‘;tudents are able to see that all physical facilities they use are required- for a limited time in
a limited-quantity. Also they are able to see that in case of feelings, they want continuity of the

- naturally. acceptable feelings and they do not want. fee!mgs whlch are not ndtumlly ‘acceptable
even for a single moment.
the students are able to see that actmtles like understand;ng, desire, thought and se]ectlon are
the activities of I only, the activities.like breathing, palpitation of different parts of the body
are fully the activities of the body with the acceptance of ‘I’ white the activitics they do with
their sense organs like hearing through- ears, seeing through eyes, sensing through touch, tasting
. through tongue and smellmg tin rough nose or the activities they do with their work organs like.
hands, legs efc. ave suich activities that require the participation of both “I” and body.
The students become aware of their activities:of ‘I" and start finding their focus of attention at
different: momcnts Also they are able to see that most of their desires are commg from outside
(through pr econdltronmg or <;ensat10n) and are not based on theu natural acceptance

PSé:
-Chalkoutp1ognamstoensmethatyouale1esp0ns;bletoyou1 bod}/ forthenurturing pretection"and
- right utiization of the body.
Find out the plants and shrubs ;__,rowmg in and a10und your campus Fmd out the1r use ior curing
difterent dt';eases ' :

- Expccted outcome: “The st'udeht.s are able to list down act'ivit'ies related to pt op'el up keep. of the body
- and practice them in their daily routine. They are aiso. able'to app]eclate the plants w;ldly ‘growing in
p and dlound the- campus which can be beneficial 1 n cur mg daffelent diseases. . : :

UNIT3: Undeistandmg Harmony in the Famlly and Soclety- Halmony in- Human-
Human Relatlonshlp :

- PS. 7: Form'smill g broups i the cIass and in that g:oup m:t:atc dzalogue and- ask thc c1g}ht qucetlons
. -related to trust. The eight questlons are: : :

1a.Do l want 1o make myselt happyf’ o _ lb AmT able to make mybeif always l1appy‘)
L 2aDo l want to make. the other happy? = . 2b. Am 1 able t6. make the other always happy? -
3a; Docs the other wants to make him happy? . 3b.isthe other.able to make him always happy?

4a.Does the other warits to make me happy‘? o 4b is the Gther able to make me always happy‘?

- .What is the answer'?

o Intent:on (Natulal Acceptance)




PSS:

What is the answer?

o Competence

Let each student answer the questions for hlmeelf and everyone else, Discuss the- dtfference between U
intention: and competence. Observe whether you evaluate your intention & compctcnce as well as the
others “intention &competence :

Echctcd oufcome: The'students are able to see that the first four questions are related to our Natura
Acceptance ie. intentlon and the next four 10 our Competence. They are able to note that the intention
is atways correct, only coimpetence is lackmg‘ We generally evaluate ourselvés on the basis of our

“intention and others on the basis of their competence’ We seldom look at our competence and others’ -

1ntent1on as-a result we conclude that Fama g,ood petson and other s a bad person. -

Observe on how many occas ions you are respecting your refated ones (by doing the right
-evaluation) and on how many occasions you are dl“.]‘espectmé by way of under- evaluatlon
over-evaluation or otherwise evaluation.
- Also.observe whether you're feeling of;espcct is based on tr: catm;, the othci as. yoursc]fm on
- dlffcientlatlens based on body, physical faCIllthS or beliefs

‘Expected ottcome: The students are able to see that respect is right evaluation, and only right

evaluation leads to fulfillment in relationship. Many present problems in the socicty are an outcome of
differentiation (lack of undesstanding of respect), like gender biasness, generation gap, caste conflicts,
class struggle, dommations through power play, communal violence, clash of isms, and so on so forth.

Al thesé problems can be solved by realizing that the other is like me as he has the same natural

acceptance, potential and program to casure a happy and prosperous life for him and for others though
he may have different body, physmal factIItles or beltefs -

- PSO:

_Wl te a note in the Fo; 1 of «;tony, poem, bkit esqay, nari atlon dlaloeue to educate a child.-
Evaluate it-in a group. :

Dcvelop three.chapters to mtroduce socml science- ltS neced, scope and content’ in the primary
. educatlonof chlidren " :

- Expected ¢ outcome: The students are able to use their creativity for educating children. The students are

able to see that they can play a role in providing value education for children. They are able to put in

: sunple words the issues that are essential to undes stand for ¢hildren and comprehensible to them. The

students are able to develop an outlme of hO]lStlL model for social science and compare it with. the
ex1st ing model ' S

} Modu1e4 Understandmg Harmony n the Nature and- Exnstence Whole ex1sten ceas Co-". '
- eXistence -

PS 10: LlSt down units (thmgs) around you. Classtfy them in four orders Observe and explaln the

. mutual ﬁtlﬁllment of each umt with other orders

_ E}_(pectéd ot:tc_ome':. The_' students-are ab_le o differeh_t-ia_te_. between the c:har_ec_tei'i_St_ics
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andactmt;esofd:fferentcnde:sandstudythemutualﬁ,llf' llmentamongthem Theyarealsoab]e to sec that
. human beings are not fulfilling to other orders today and need to take applopuatc steps to ensure ught
pa1[u,1pat10n(m tenns of nur turmg, prolectlon and llght utllizatlon) in the natme
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PSI 1 : : :
Mdke a chart for the whoic existence. let down dlffcrent courses of studlcs and re[ate thcm to-
d}ffelent nits or levels in the existence:

Choose any one subject : -
betnf’taughttoday Evaluatutandsu 5,5estsu itablemodifi callonstomakeltapp:opn mteandhchsttc

Expected outco_:ne: The students feel confident that they can understand the whole existence; nothing is’

© amystery in this existence. They are also able to see the interconnectedness in the nature, and point out- -
- how different courses of study relate to the different units and levels. Also they are able to- maI\e out '

how these couises can be made applopnate and hohstlc

- UNIT5 :Imp'l_icat'ionsn'ftheaboveHnlisti'cUnderstandi n gofHarmdnyata llL'_e_\_fe isof_Ex i.'stence' |

PS 12::Choose any two current ploblems of different kmd in the society and suggebt how they can be :
solvcd oi the Dbasis of natural acceptance of- human values. Suggcst steps you will take mn prescnl e
COnd]thI’lS : :

Expected ouicome: Thc students are able to. present sustamable soluttons 1o the p;oblems n soc:ety and
nature. They are also able to see that thcse solutlcns arc practicable and- dr aw road maps to achleve L

o them

Su;agestways lnwhlchyo uca nuseyow knowledgeofT echnolo;,y/Engmeel ;nngana,g,enwntforumv
ersal human order, from your- fanuly to the world famuly. .
Suggest one format of humanlstlc ccnsr :tutlon at the level of nat;on from your side.

Expected outcome The students are able to ﬂrasp the urrht ut1hzat|0n of the’ kncwledge in their 5treams
- of Teehnology/Engu'teei ingl Management to ensure mutuaily enuchmg and recyclablc producttons :
' syqtems : : :

3-PS]4 Thecoutselsgmncrtobeovcrnow Evalnateyomstatebeforeanddftelthecoursemtel ms of
- a. Thought b. Behaviorand “c. ‘Work- ~d.Réalization . :
- Do you have any planto pamc1pate mn the transition ot the soczery aﬁer gr aduatmg ﬁom the u}st 1tute’?
Wl:te a b1 1ef note ot it. : :

C -_Expccted outeome The students are. able to sincefely evaluatc thc course and bharc
e w1ththenfrlends Theyarealeoabletosuggestmeasulestomakethecoursemoreeffectlveand relevant They
S are alqo able to: make use of thetr understandlng in the course fnr a happy and prmpemm socaety
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Reference Material
¢ E . The primary resource material for teaching this course consists of
£ o : o T.he texfb't)ok
' R RGaur, RSan al; GPBa aria AfoundationcouisemHumanVa]uesand Iofessmna[ Ethics, Excel
L £ 3 p
books New Delhi, 2010, lSBN978 8-174-46781- 2
¢
¢ ' - Theteacher’ smanual
f . R.RGaur, RS.:mgaI GPBaoaua AfoundatloncomsemHumngdluesandpi0fcsf,1011dll:tllics-
s - TeachersManual Excelbooks NechIhr 2010 :
_ _Asetoﬂ)VDs' _cont_ammg . :
¢ VideoofT eachers’ OrientationPro gram
- PPTs ofLectures andPracticeSessions :
e Audio-visualmaterialfor use inthe practice sessions
o ~In addltlon the followmg reference, booke may be found useful for supplementary readmg n
f - connection w1th dlffe1 ent parts of the course:
£ BLBajpai 2004 IndmnEtko.s fmdModemManagement NewRoyalBookCo Lucknow Repl inted
¢ 2008. . :
. PL-Dhar, RRGaur, 1990, Sc:enceandenamsm Commonwealth?urbitsheis
£, SussanGeorE,e 1976, HowrheOtherHa!fD:ev PenguinPress.Reprinted1986,1991
e * Ivaniilich,1974 Energy&Equrw TheTrlmtyPress Worcester,andHarperCollins, USA
DonellaH Meadows,DennisL. Meadows, JowenRanders WllllamW Behrenslll 1972 llmitstoGl
E “owth,ClubofRome’ sReport UniverseBooks: :
. SubhasPalckal L2000 Howfop; acuceNamra!Far mmo Pracheen(Va1dlk)KnsthantraSh0dh Am' .
£ - Tavati. =
o ' _A Nagraj, ]998 Jeevan V:dyae}.Pauchay Dlvya PathSansthan Amarkantak :
f ' E.F.Schumacher, 1973 SmalhsBeaunful astudyofeconomwsam 20 lemattered Blond&Brlgg,s _
- P
i Britain, :
: o 'A N.Tr 1pa111y, 2003 Human Vafues NewAgc IntcrnatlonalPubllShch

‘Relevant WebsiteS' movies a‘nd.documentaries |

4
4 ' Va]ueEducatlonwebsnes http:/fuhv.ac.in,http: //www uptu ac in
o StoryofStuff http:/rwwwistoryofstuff.com: . .
e AlGore, AnInconvenientTruth,ParamountClassics, USA .
¢ " Charlie Chaplin,ModernTimes, United Artists, USA '
1T Delhi,Moder nTechnology— theUntoldStory
g _ GanthA nghtHerenghtNow CyclewalaProductlons
‘ o




~ HUMAN RESOURCES MANAGEMENT- (SPECIALIZATION)

MLEADMG207: LEADERSHIP 8 PERSONALITY DEVELOPMENT

‘Objectives: This course focuses on helping students develop an ongoing, flexible, oor'tfolio of __
mformatlon about them and work in order to prepare them self for satisfying and productive llves in
an ever- changmg world The course is aimed at eqmppmg the students with necessary concepts and

' techmques to develop effective !eadershlp skills to inform others induce them and- enilst their

activity and willing co- operatlon inthe performance of thEIl‘jobS

UNIT 1 (08 Sessions)

Personality : Meaning & Concept, P'erso'n'alitv Pétterné, Sy'mbo'is' of Self, Moulding the Personality -
Pattern, Persistence & Change. Personahty & Personal Effectl\.reness Psychometrlc Theorles -

Cattele and Big Five, Psychodynamic Theories - Car! Jung and MBTI Transacuonal Analvs:s Johan -
Wlndow Personal Effectiveness; '

~ UNIT Il {06 Sessions)

Personality Determmants An overwew of Personailty determma nts: Evaluatlon of Personahty Sick
.Personailtles and Healthy Personahtles :

UNIT {10 Sessions)

' Traanlng Concept Role Need and. Importance of Tralnlng, Types of Trammg, Understandlng Process B
of Leamlng, Developlng an Integrated Approach of- Learnlng in Tramlng Programme Tralnlng Need

Assessment o

. UNI_T;IV‘-'(B .S_ession's) '
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Leadership — Mea'nihg', Cohcepts ao'd Myths about Leédefshio; éompOnents of'Leadefship Leader
Followers and situation:; Leadershlp Skills - Basic Leadership Skills, Building Techmoal Competency, -
Advanced Leadershlp Skills, Team Building for Work Teams, Bmldlng H|gh Performance Teams

UNIT V (08 Sessions) -

Asse55|ng Leadershlp & Measurmg Its effects Groups Teams and Their Leadershlp Groups ~ Nature,

' Group Size, Stages of Group Development ‘Group Roles, Group Norms, GroupCohes;on Teams'—

Effective Team Characterlstics and Team BUIIdlng, Glnnetts Team Effectweness I_eaclersh|p Model

Suggested Reaollnge :

" Yukl G - Leadership in Or_g'anisatio'ns.. {Prentice hall,-'?th.Ed._)

Lall& Sharma:#-Perfsonal Growth Trainning& Development (Excel Books)_'

Janakiraman- Trainning& Deve.l'_ooment (Biztantra) .

" YUKI G - Leadership in Organisations (Pearson, 6th Ed.)

'Hurlock Ellzabeth B- Personahtv Development (Tata McGraw H|II 1st Ed ) -
: UdalPareek Understand:ng Orgamzatlonal Behavlour (Oxford 2nd Ed}

SahuR l< Tra:nfng for Development (Excel Books 1st Ed ]
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HUMAN RESOURCES MANAG EMENT- (SPECIALIZATION}

MIN DUMGZOS INDUSTRIAL RELATIONS AND LABOUR ENACTMENTS

COURSE OBJECTNE The Course mtends to educate and create awareness among the partlcrpants
about various aspects of Industrial. Relations and thus equip them to handie-this delicate subject
with maturity, objectivity and understandlngs To gam knowledge of concepts; issues and Iegal
framework of Industrlal Relatlons : -

UNIT1 (6 Sessnons)

Overwew of Industnal Relations : Concept of Industrial Relatrons Nature of Industrral Relatrons
Objectives of IR; Evolution of IR inIndia ; Role of State; Trade Unlon Employers’ Organisation; [LO in

UNIT 11 {8 Sessions)

Trade Unionism : Trade Union : Origin and growth, unions afte'r'in'dependence unions'in the era of

. liberalization; concept, ob_qectwes, functions and role of Trade Unions in collectme bargalnlng, _
: probiems of Trade Unions. -

' UNIT i (6 Sessmns}

Labour problems Dzsmplme and mlsconduct Grievance Handilng Procedure Labour turnover :
Absenteeism; Workers partlupataon in management : Co

-UNIT w (3 SeSSIOI'lS]

. Technologlcal Change iniR- Employment issues, Management Strategy, Trade Union- Response

Human Resource Management and IR- Management Approaches Integratwe Approaches to HRM;
1nternatlonal Dimensions of IR: : : .

- UNIT V (12 Sessmns)

Labour Leglslations Industnal Daspute Act Factories Act; Payment of Wages Act; Workmen s _'

: -Compensatlon Act. Important Provasrons of Ernployees State Insurance Act, Payment of. Gratmty
_ _Act Employees Prowdent Fund Act. :

N Suggested Readlngs

_ Mamona CB; Mamorla Gankar Dynamms oflndustnal Re[at:ons(!-hma[ayan Publlcatlons 15th Ed ). L
-Singh.B.D. - Industrial Relauons &Labour Laws (Excel 1stEd.) : o
© “Kogent - Industrlai Relatrons &Labour Laws, (Wlley Dreamtech) '
S Snvastava SC- Industnal Relations and Labour Laws (Vlkas, 2000, 4th Ed }
: _VenkataRatnam Industrral Relataons (Oxford 2006 2nd Ed ) ' '
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MARKETING MANAGEM ENT (SPECIALIZATION)

MCONSMGZOQ CONSUMER BEHAVIOUR AND CUSTOMER LOYALTY
Course Objective:

Dbjectl\re of thls course on Consumer Behavior and Customer Loyalty is to present a comprehenswe '
coverage of the subject with examples from the tndian Scenario. This course also challenges
students to understand the complexities of consumer neads and perceptions and translate them

into effective Marketing Strategles The course will be focusing on rea! life case- stud|es from Indian
environment.

'UNIT 1{08 Sessions) _

Overview of Consumer Behaviour

Understanding Consumer Behavior- Meaning and Concept of Consumer and Customer, Consurmer’

Learning, Different Models in Consumer Behavior, Consumer Decision making process-Concept of
Consumer Decision; Levels of Consumer Decision Making; Consumer Decision Making Model,
Changang Indian Consumer Behavior-Drivers of Change; Changing Consumer Trends; Rural Consumer

" Behavior; New Consumpt:on Patterns Orgamsanonai Buying Behaviour

CUNITYI (10 Sessions) |

Factors (nfluencing Consurmer Buying Decision

.

- Influence of Culture on Consumer Behavior-Concept of Culture: The measurement of Culture; Indian

Core.Values; Cultural aspects of emerging markets Values, Lifestyles, and Psychographlcs impact of

. 'Values Lifestyles and Psychographics on buying behawor Demographms Lifestyles and

Psychographacs Values and Vaiue Systems Group Influence on Consumption- Role-of reference

_'gfoups Effectof reference groups on consumer. de(:|5|on makmg, Celebnty endorsements

UNIT 111 (8 Sessians)
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Customer Loyalty Comprehension

Meanlng and definition of customer loyalty, S|gnrf|cance of Customer Loyalty, Customer Loyalty

‘Ladder, Loya!ty Principles, Benefits of Customer Loyalty, Customer Loyalty and its relatlonshlp with

customer satisfaction, Customer rétention and Brand Loyalty, Factors affecting cus'c_omer.Iow,ralt_ryr
formation, Rai-Srivastava model of customer loyalty formation, Drivers of Customer Loyalty.

UNIT IV (8 Sessions)

Customer Loyalty Outcomes

Characteristic Features of Behavioraltoya‘lty, Attitudinal Loyalty and Cognitive Loyalty, Role of
Custoimer Loyaity outcomes in business decisions, Significance of Customer Loyalty for Marketers
Relationshlp Influencers of Customer Loyalty including factors mediating customer loyalty
relationshrp with other relationship influencers, Customer Affinity, Customer Engagement.

UNIT V (06 Sessmns)

Customer LoyaIty Measurement and Application

Measurmg Customer Loyaity, Customer Loyalty measurement models and scafes Influenhce of
Service Quality on Customer Loyaity, Customer Loyalty in Retail Industry, Customer Loyalty in-
Banking and insurance industry, Customer Loyalty Application in Aviation Industry

Suggested Readings

D. L. Loudon J. Albert Della Bitta: Consumer Behavror Concepts and Apglications, Tata McGraw Hill _
Publ:shmg Company Limited

-i_ G Sthiffman L. L Kanuk &S R. Kumar' Consumer Beha\'\rior Pearson 'E-ducation inc.

'RarA!ok I( Srivastava M “The Character of Customer Loyalty" TATA MCGraw Hill

Kazml&Batra Consumer Beha\nour (ExceIBooks)
Henry A Consumer Behawor and Marketmg Actlon Thomson A5|a Pte Ltd.
M. Evans A Jama! & G. Foxall Consumer Behawor John erey&Sons LTD

IVI. K-han: Consumer Behavior, New Age Internatlonal Publishers.
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MARKETING MANAGEMENT— (SPECIALIZATION)

MINTEMGZD? INTEGRATED MARKETING COMMUNICATIONS
'Ce_u'rse Objective:

To'familiarize the students with.the different elements 'of'inte'grated marketing communications, so

- that they can look at marketing communications witha hoilstac approach The course is desugned 10,

enabie the students to learn the basms of: marketing communications.
UNIT I {6 Sessions)

!ntegr‘ated Marketmg Communlcatlon (IMC) Marketing Communication, Objectwes of Marketmg
Communication, Factors contrlbut[ng to IMC, Partlupants in IMC, IMC Promotlon Mix; IMC
Management & Planning Model, Chalienges inIMC, :

UNIT 1l (10 Sessions)

Ad\éertising Mahagement 'Meaning, Nattlre and Scope of Advertising, Advertising — Classification of

advertlsmg, Types. of advertismg, advertlsmg approprlatlon advertising campaigns- Process of
Advert:smg, Customer and Competitor Analysis, STP Strategles for Advertising. Advertlsmg Agenmes
—thelr role, functlons organisatlon Remuneratton chient agency feiationshlp, account Planning; -
Hoarding Contractors Prmters etc. Management ofAdvertlsmg Agenmes Role. of Advertlsmg in
Natural Development Testing of Advertlsmg Effectiveness, Preparation and Chotce of Methods of
Advert:smg Budget Ethlcal and Social Issues in Adverttsmg ' '

_ UNIT Hl {08 Sessionis):

Message D'esigh-The Creative concept development; the creative pIroces’sés of the di'fferent forms of

. IMC; AIDA'model Consaderatlons for creative idea Vlsuailzataon Creative’ plannmg, creative strategy
“development, Commumcat:ons appeals and execut;on, Message strategy desagn con5|derat|ons
Source of: the message ‘Message mtegratlon Advertorials and Infomeruals Evaluation of Creative -

. Strategyfwork Campalgn Plannlng Message Creation Copywratmg Role of Creatlwty i Copywntmg e
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| UNIT IV (06 Sessions)

: Medla Management Media Types and their characterlstlcs Settmg Medla ObJECtIVES Conslderlng '
key media concepts; Meclla plannmg, Medla Strategv, IVIedla ‘buying; Cross. medla concept and

media research.

UNIT V(10 Sessions) -

- Emergmg Concepts and 1ssues in Marketmg Communlcatlons :

Sponsorsmp POP: Supportwe Commumcatmn ‘Role of E- Commerce in Marketmg Commumcatlon

' Corporate Communication, Public.Relations —Types of PR, Sales Promotion — Different types of Sales:
.Promotion, relationship between Sales promotion and advertising, Publ:cuty Types of Pubhmty,

reiatnonshlp between advertising and. publicity, Persanal Sellmg, Direct marketing and direct.

- response methods Event Management

' Suggested Readmgs

6. Siraj M Joseph &Rahtz DonR: lntegrated Marketmg Commumcatlon A Strateglc Approach

Cengage Learning

' '2. Kenneth Clow& Donald Baack = : Inte‘gréted_Advertising, Promo_tion', and Marketi'n_g_'

th)mmuhitations,

- Pearson Educatlon Lumlted

_Borden &Marshall Advemsmg Management MV Taraporevala Sons Co Pvt Ltd Richard D Inmn -

inc. Homewood 1|Im0|s

- Chunawala&Sethla Foundat:ons of Advertlsmg Theory & Practlce, Hamalaya Publlshmg House .

Copley Paul : Marketmg Commumcatmns Management Concepts & theorres Cases and Practaces "

- Butterworth Hememann Publlcatlon

' Duncon Integrated Marketmg Commumcatmns Tata McGraw Hl||5
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FINANCIAL MANAGEMENT- (SPECIALIZATION)

MSECUMG211: SECURITY ANALYSIS AND INVESTMENT MANAGEMENT

: COURSE OBJECTIVE: The objectlve of thls course is to expose the students to the concepts tools and

technlques appllcable in the field of securlty analy51s and portfolio management.

Unit 1 {08 Sessions) |

Over\new of Capltal Market Market of securities, Stock Exchange and New lssue Markets thelr
nature, : S

structure, funct:onlng and. Ilmltat:ons Tradlng of securities: ‘equity and debentures/ bonds.

: -Regulatory Mechanism; SEBI and its gmdelmes Anvestor Protectlon Savmg, 1nvestment specuiatuon

Type of investors, Aim & Approaches of security analy5|s

Unit Il {08 Sessions)

Risk & Return: Concept of Risk, Compc’ment'& Measurement of riék, covariance, correlation
coefficient, measurement of systematic risk.

Fundamental Analys'is' Economic, Industry, Company Analysis, Technical Analysis: DOW Theory,
Support and Resistance. level, Type of charts & its interpretations; Trend line, Gap Wave Theorv,
Relatwe strength analyms Techmca! Versus Fundamentai analysls '

Unit I (08 Sessions)

- Nature of Stock Markets EMH (Efficient Market Hypothes:s) and its |mpllcatlons for mvestment

dec|5;|on

Va!uatlon of Eqwty Nature of eqmty rnstruments Equity Valuataon Models. Approaches to Equlty_

Valuation:

Vaiuat:on of Debentures/Bonds nature of bonds vaiuatlon Bond theorem Term structure of
interest rates, : :

Duration. Valuatlon of Derwatlves (Optlons and futures) concept trading, valuatlon

" L_Jn_it-iv (Oﬁ._SeSSi'dns). o
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Portfolio Analysis and Séleotion Portfolio concept, Portfolio risk-and return, Beta as a measure of
_ nisk, calculation of beta, Selection of Portfolio: Markowitz's. Theory, Single Index Model, Capltal -
market theorem CAPM {Capltal Asset Prlcmg Model) and Arbltrage Pricing Theory. o

Unit V (08Sessions)

Portfolio ‘Management and Performance Evaluation: Performance evaluation of existing portfolio,
Sharpe, Treynor and Jensen measures; Finding: alternatwes and revision of portfolio; Portfolio. '

Ma nagement and Mutual Fund Industry

' SUGGESTED READINGS:

' Ranganatham - Security Analysis and Portfolio Management {Pearson Education 2st Ed.)

Chandra P - Investment Analys:s and Portfollo Ma nagement {Tata McGraw Hill, 2008}

Bhatt - Secunty Analysrs and Portfollo Management (Excel Books)

Bhatt- Security Anaiysm-and Portfolio Manage_ment {Wiley Dreamtech)
Pandian P - Security Analysis and Partfolio Managément {Vikas, 1st £Ed.)

Bodie, Kane, Marcus &Mohanti - Investment and Indian Perspective {TMH, 6th Ed.).
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FENANCIAL MANAGEMENT- (SPECIALIZAT!ON)

MMANAMGZlZ- MANAGEMENT OF FINANCIAL !NSTITUTIONS AND SERVICES

COURSE OBJ ECTIVE

'The present course aims at famlhanzmg the pamcupants with objectives; strategles polzmes and

practlces of major financial mstltutlons in India and various financial serwces

Unit I: {08 _Sessions)

Financial Systera and Markets: Constituents and functioning; RBI — Role and functions. Regulation of

. money and credit Monetary and fiscal poficies, Techniques of regulation and rates Overview of

Foreign Exchange Market, Finaricial Sector Reforms in India, Overview of Fmanmal Ser\nces nature,

scope and lmportance etc

-Unit ll (08 Sessnons)

Bankmg fndustry in indta constltuents, banklng sector reforms, determlnatlon of commercial-
mterest rates: fixed and floating, Management of capltal funds- capltal adequacy norms, L|qmd|ty
Managemen‘t Asset Liability Management - Gap analysis, Management of Non- performing assets,”

Strategies for maklng commercial banks v:able

. Unit i (10 Sessions)

Securitlsatlon concept nature, scope and their. |mpi|cat|0ns Securltlzatlon of Auto Ioans and
housmgloans Securitlsatlon in India. DFIS in India - IDBI, ICICI IFCI, NABARD RRBs, State. Leuel
Institutions ; NBFCS Their status, types, worklng and strategles for commercual\nabtllty Insurance

: .organlsatlons Thelr status, types workl ng and strategies for commermal \nablllty

. _Unltlv (105e55|0ns)

Leasmg and Hare Purchase Industry Slze and scope. Partles mvolved Eva[uanon of Lease '

transaction Types of lease and their lmpllcataons Hire purchase and lease dlfferences and -
|mp||cations for the business. Other financial services: Factoring,’ Forfeltlng, Dlscountlng and Re
Dlscountmg Of Blils, Consumer Credlt and Plastic Money concept worklng and uses of each
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Unit V(06 se'ssions)

. Concept, Types;, S1gn|frca nce of Mutual Funds NAV, Evo[utlon & Growth of Mutual Funds, _Role of_ -

Registrar Underwnter accordmg to SEBI gundelmes

SUGGESTED READINGS:

Fabosz Foundations of Flnanual Markets and Instltutlons [F’retice hall, 3rd Ed. ) 7]Parameswaran—
-Fundamentais of: Finanmal Instruments {Wiley Indsa) : :

" Khan _M Y- FinanciaI_Servi_ces {Tata McGraw Hill, 1998)

Machiraju H R'-'Iridian F.ihanciéls.ys'tern {Vikas 2004) .

'Bhole L M- Fmancnai Inststutlons and. Markets {Tata McGraw H|II 3rd edition, 2003)

.__Srwastava R M& Nzgam Dwya Management of Fmancaal Institutions (H:malaya 2003)

Gurusamy R Fmanual Services & Markets {Thomson, 1st Ed. )
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INFORMAT!ON TECH NOLOGY MANAGEM ENT- (SPECIALIZATION)
MDATAM6213 DATABASE MANAG EMENT SYSTEM . '

- Course Objec-tiue

"The course has been designed-to |ntr0duce the students with the applications of systems de5|gned
" to manage thé data resources of organizations. It prowdes the students an opportuntty to study the
hands- -on :mplementatlon of a database in corporate environment.

Unit 1 {8 Sessmns)

. Introductron to Datahase Organlsatlon of Database; Components of Database Management
Systems; Data Models Entity- Relationship Modei; Network Data Model Hlerarchy Data Model

Relational Data Model; Semantic Data Model, Advantages of DBMS.

' Umt H | {6 Sesswns)

Reiatlonai Database Design : Integnty Constraints; Functional Dependenc;es Normalrsat:on Physacal

Database Design; Decomposition of Relatlon Schemes

Umt il {6 Sess:ons)

Int_roductiora to data mining & Data Warehousing; Knowledge Extraction through Data Mining.

Unit IV {12 Sessions)

Structured Query Language, Oracle- Creating Tabies'. Applving cbiumn constraints; inserting Rows;

. Views, Snapshots Indexes &Sequences PL/SQL structure Cursor Trlggers Procedures Functlons & _

Package '

Unit V (8 Sessmns)

"Database Utulltles Securlty, Object/Basm Database Admlnlstratlon/ Remote Data Access
- '_SUGGESTED READINGS-

. _Chakrabartl Acivance Database Management System (Wlley Dreamtech)

Beynon - DawesP Database Systems (Palgrave, 2003}

L KarthlkeyanUnderstandmg Database Management System {Acme. Learnmg)
- 4)Hoffer - Modern Database Management (Pearson Education, ‘6th edition}

Alexis and Leon - Database Managament System (Vlkas, 2003.)
Majumdar and Bhattacha rya - Database Management System (Tata McGraw Hil, 1996)

" Navathe € - Fun_damentals_ef Database _S_ys_tems {Pe_a_rson Educatlen 3rd£d.) -
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INFORMATION TECHNOLOGY MAN_AGEMEN_T- (SPECIALIZATION) -

 MSYSTMG214: SYSTEM ANALYSIS & DESIGN AND SOFTWARE ENGINEERING

Course Objective

This course is for the students of MBA program, who are specializing in Information Technology. it
aims at acquainting these students:with tools technlques of planmng, analyzing, designing,
|mplementmg and mamtammg Infermatlon system :

UNIT-I{08 Session})

Svstems ConCEpt Charactenstlcs of a'Systern; Elements of System, Types of Systems Demsaon
Support System; System Development Life Cycle, Investigation, Analysis, Desagn Implementanon
Post Impiementatron Rewew and Maintenance.

UNIT- It {06 Sessuon)

Systems Planmng and Investlgataon Basis for Plannmg in Systems Analysis - Dimensions of Planmng, o
. Initial Investrgatlon Needs Identification. .

: UNIT-III {06 Sessu:_l_n) .

-Determining the Ueer's Information Requirements, Feasibility Study, Feasibility Considerations, .-

Steps in Feasrblllty Analysm Fea5|btllty Report
UNIT—IV (10 Sessmn}

Tcols'of Str{.lctured Anaiysis Data Flow Diagram (DFD), Entity Relationship Diagrams, Data -

‘Dictionary, Process Modeling : Structured English, Decision Tree & Decusmn Table, Object Oriented

Ana!ys:s {O0A} and Object 0r|ented Design (OOD)

UNIT-V (10 Sessuon)

Basn:s of Information Secunty, Types of Attacks, Vlruses Virus Control Hackers Dverwew of Rlsks

associated with Internet, Intrusion Detection Risk Management Disaster Recevery Plan, _
Cryptography and authentication, Managmg Risk, !nformatlon Secu rity Policy, Creatmg asecure -
enwronment Internet Securltv Standards : :

. Suggested Readlngs

Shah- Software Englneenng & SAD(WiIey Dreamtech)

Kenneth £ Kendall and Julie E Kendall = SAD {PHI Publication, 7 Ed. }
Grienstein and-Feinman- E-commerce —Securlty, RIS|( Management and Control (TMH 2nd Ed. )

_ 'AnkatFadia Encryptlon Protecting your Data {Vlkas Publlcatlon 1st. Ed )

Slngh B —Network Securlty (PHI' Publlcatlon 1st Ed. )
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AGRIBUSINESS MARKETING (SPECIALIZATION)

MRURAMGZlS RURAL MARKET!NG

: Objectlve _
. The objective of this course is to deveiop understandmg regardmg issues in rurai markets like

‘marketing enwronment ‘consumer behawor dlStflbUthﬂ channels marketlng strategles etc.

C_dnten_t_s

TUNIT- I

Concept and scope of rural marl(etlng, nature and charactenstms of rural markets, potentlal of
fural markets in India;, rural commumcatlon and dlstnbutlon '

. -UNIT . o i :
: Enwronmental facters - socio- cu!tUral economlc demographlc technologlcal and other_
env;ronmental factors affectmg rural marketing.

CUNIT- 1

Rural consumer’s behawour behawor of ru ral consumers and farmers ‘buyer charactenstlcs and '
buylng behawour Rural v/s urban markets, customer relatlonshlp management rurai market' '
research : : '

-IJNIT v

Rural marketing strategy - Marketlng of consumer durable and non- -durable goods and services in
the rural- markets. with specral reference to product plannlng, product m;x pricing: Course

.Ob;ectwe prn:lng pollcy and pricing strategv, dastrlbut;on strategy

'.UNIT- v : : -
- Promotlon and commumcatlon strategv Medaa plannlng, p[annmg of dlstnbutlon channeis and"-

organlzmg personal selhng in rural market in lndla mnovatlon in rural marketmg

Suggested Readlngs
. Knshnamacharvu!u C &Ramakrlshan L. 2002. Rum! Marketmg Pearson Edu.
e Ramaswamy VS & Nanakurari S. 2006 Markermg Management 3rd Ed.
- - MacMillan Publ. : .
e -S|ngh AK & Pandey §.2005. Rura! Marketmg NewAge
) Slngh_Sukhpal '2004. Rurdl Marketing. Vikas Publ. Housg_ L
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AGRIBUSINESS MARKETING (SPEC[ALIZATION)

MAGRIMGZIG AGRICULTURAI. MARKETING MANAGEMENT

_ Objectwe

. The objectlve of this course. is to guve the students an- understandmg of concept, various
'_pollues strategies and decisions relating to marketing that can be developed by agnbusmess
firms.

Contents

UNIT—I : :
- Meaning and scope, agricultural marketlng and economic development Agncultural market
- structure — meaning, components and dynamics -of market structure; marketing strategy —
- meaning & signiﬁcance' formulation of . marketing’ strategy; . agribusiness ~marketing
~environment, design of marketmg mix, market segmentatmn and targeting, determmants of
consumer’s behaviour. - : :

UNIT- I ) o : .
Product management - product management process and decisions, new product development

— significance and classification of new product, stages and ‘estimation of - demand of new- -
product product life cycle. :

UNIT- 1l
Pricing policies "and practlce for agnbusmess - determmants of prlce objectlves of pncmg_ :

pohc:es and pncmg methods.

UNIT IV :
Promotional management advertlsmg planmng and executlon ‘sales promotmn gradmg and:

-_standardlzatton

uNITv _

_ Distribution management - storage and warehousmg and transportatton management for
agnculturai products;. marketing agenmes/lntermedlanes — roles and functlons dlstnbutmn
channels mvolved in agnbusmess : .




o

Suggested Readmgs

-

.Acharya 55 & Agarwal NL 2004 Agncuftura! Marketmg in ,'ndm Ath Ed.

Oxford & IBH.

- Kohis-RL & Uhj JN 2005 Marketmg ongnchmra! Prcducts 9th Ec!
Prentice Hall, :

Kotler P, 2002. Marketmg Management Anm‘ys:s Pfannmg,

) :'mpfemenrat.'on and Control. Pearson Edu,

Krlshnamacharyutu C& Ramakrlshan L..2002. Ruml Marketing. Pearsonkdu.

Ramaswamy’ VS 8 Nanakuman S, 2002 Marketmg Management 2nd Ed, Mac .
Mlllan India’




LIVESTOCI( PRODUCTS— (SPECIALIZATION)
IVITECHMGZI? TECHNOLOGY MANAGEMENT FOR LIVESTOCK PRODUCTS
Object_lve '

To irhpart_knowl_edge abeut management of livestock products, product

“development, quality control,  preservation and marketing strategies for

livestock products.

.'C_o'nt'e'nts

UN[T-I

Present status of livestock products industry in India — dairy, meat pouftry, skln hides, waol _
ete; Dairy Products- Manufacturmg technologles of various dalry products and by- product-
utilization. :

UNIT-11 : :
Meat and Poultry Products- Manufacturing technologies of meat and meat products, eggand '

' poultry products; production processing and utilization of wool and animal by- products,

UNIT- 1]

Plant Management~ Production planning and contro! needs and techniques of production
control, packaging, preservation and storage system for livestock: products: transportation
system for do_m'éstic markets and international markets. :

UNIT -V

"Quality control measures during storage and transit; extent of. iosses durmg storage and

transport, management measures to minimize the Ioss

UNIT-V

‘Marketing and dtstributaon of anlmal products qUaIity- stand_érd for various products;
_enwronmentaland Iegalissuesmvolved o

Suggested Readings :
. Forrest IC. 1975. Prmap,"es of MeafSc;enr:e Freeman Publ
»  Gracey 1999, Thorntons Meat Hygiene, WEB Saunders
+  Mountriey GJ. Pou!try Products Techno:‘ogy 2nd Ed. AVI Pabl.
* - Ockerman & Hansen. 2002 Anrmcn' Bypmducts Processmg cmd Utilization. CRC
Pubk.
“Pearson AM & Gillett TA. 1996. Processed Meat 3rd Ed. Chapman &Hall
Robertson GL. 1993. Food Packaging Principles and Practices. Marca] Dakker.
_ Stadelman W. & Cotteri)l OJ.-2002. Eggs Science gnd Technology. 4th Ed. CBS.
. Sukumar De 1980 ‘Clutlines of Dairy Technology. Oxford Univ. Press. .
.-.'Walstra et al, 2006, Dairy Sc.rence anif Technofogy 2nd Ed. Taylor & Franus
' Yadav 1993 Comprehenswe Dmry Microbrology Metropohtan Publ
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LIVESTOCK PRODUCTS- (SPECIALIZATION) =

MFEEDMG218- FEED BUSINESS MANAGEMENT -

Conteﬁts

UNIT— i

Present status of feed resources; gap between demand and. avallab;hty of nutrients; status of
feed |ndustry in India and’ world constramts inthe development of Indian feed |ndu5try

UNIT- H

" Nutrients requrrements of itvestock and poultry; feed stuff and their orlgin scaentlflc storage of

feeds and feed lngredients protectlon of protem and fat,

UNIT- 11’
Processmg of feeds, layout and de5|gn of feed plants feed plant management feed preparatlon

- for flsh and pet anlmals speualty feeds

CUNIT- IV

lmportance and preparation of mlneral mixtuse; feed addltwes and suppler‘nents feed mixing;
principles of mixing and compoundmg of feeds improving the feeding value of poor quality

' roughages

UNIT v : . :
Distrlbutlon channe[s ‘regulations relatrng to manufacture and sa[e of feed stuffs

Suggested Readlngs-

. Gohl BO. 1981 Troplcal Feeds.. FAO

Mc Ellahnery Robert R. 1994, f-eed Manufacturmg Technology

Amerrcan Feed [ndustry Assoc

' Pfost Harry B. 1976 Feed Manufacturmg Technology Amerlcan Feed Industry Assoc'._
. Rajgopalan K. Feed Industry Red. Book ZMAG Pubilcatlon

L Ra]gopalaﬂK 1989. Storage Structures Oxford & IBH
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- -HOSPITAL MANAGEMENT— (SPECIAUZATION] _ _
MTOTAIVIGllQ- TOTAL QUALITY MANAG EM ENT & HOSPITAL ACCREDITAT!ON

' Course Ob;ectwes
To create an awareness about the Quahty accred|tat|ons Govern by the Ind|an Medmal Assouatlon

To Aware the Ser\nces of the Quallty Management in Hospital

To develop the bas:c understandmg of Quallty Management Tools and |ts assessments

To prowde the basnc mformahon of the Organization. roles in quallty and obstacles faced in
HDSpI'[al :

7o _pro_vlde the Knowledge of-R'egu_letoryIAuthorities__and their Rolea..

Unit -1

Evolut:on of Quality Management Introduct;on concept defmtion origin & growth '
of - Quality Management, Importance and S|gn|f|cance of TQM for Hospitals;
Prerequisites. of O.uallty Management in Hospitals; Roie of Medical Record in Quality -
Management Qual:ty Clrcles QualltyAssurance ' '

Unlt—ll'

: Quahty Management in Hospttal ‘Front Oche OPD Casualty, Labs oT; CSSD EPf’_.'___
' _Nursmg services; Emergency and Trauma care Dletary, House Keeplng, ICU CCu; s

_MRD Laundn/, Canteen Hospltal stores

Umt -1

'_j___Tearn worlc and Tools in TQM TQM team work Employee mvolvement Key result___ .

-areas; Leadershlp, TQM Tools Qualttyr Funchon Deployment (QFD) Concurrent_’
engineering; FMEA P C- D-A Cycle NT (Just in Time} Kalzan ‘O’ defect programme
Statistical Tools |n TO.M Flow diagram; Pareto Analys:s Cause and effect d|agram

'Control Charts Benr:h Markmg, Busmess Process Reengmeenng, Six Slgma Assessmg- .

- 'Quahty, Patlent satlsfacnon survey, TQM practmes in Indsan Hosp;tals

Umt IV _' .
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Orgamsation and Roles in Qualaty Quahty Pollcy, Commitment to Pateents and Staff; .
Code of Conduct for Heaith Professionals; Job Descnptlon of Qua!lty Manager; Quallty-

Steering Committee; Obstacles to the practice of Quality in Hosprtals

: Urllt V-

Hospstal Accreditatlon Concept of Hospltal Accredltatlon ISC 2000 & 14000; NABL,

NABH, ICI & ICAHO;  Accreditations Scenario m India and abroad: Organ:satlons and -
authorities for accredltatlons in (ndia; Accreditation process; Role of the government

in developlng an accredltatlon system

1.

" Reference Books

Prmmples of Hospltal Administration and PIannmg, by B.M. Sakharkar
published by Javpee Brothers MedlcaIPubllshers (P} Ltd New Delhl 2010
sridhar Bhat, TOTAL QUALiTY MANAGEMENT Hrmalaya House pub
Mumbai, 2002

Sundara Raju $:M.; TOTAL QUALITY MANAGEMENT A PRIMER Tata McGraw
 Hil
- D.D. Sharma, Text book of Quahty Management

Sakharkar, B. M., & Jaypee Brothers {Javpeedaglta[} (2009). Principles of _
HospltaIAdmlnlstratlon & Plannmg (Jaypee eBooks. }Jaypee Brothers Medical
Publisher (P) Ltd
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'HOSPITAL MANAGEMENT- (SPECIALIZATION)
MHOPSMG220- HOSPITAL ARCHITECTURE - PLANNING AND DESIGNING

Unit - | Introduction to Hospital Planning: Aim, guiding Principles in Hospital Planni_ng;
Regicnalization of Hospital Services (Area wide planning}; Stages in Hospital Planning;
Hospital Utilization Statistics; Assessinent of the extent of need for Hospital Services.

Unit - 1l Surveying the community: Planning for general hospital services; Determining
hospita'l' location; s'ize and kind of hospital ser\iice area to be served, bed o'cc'u.panc'y'
and- bed ratios, quality of faulltles and SQI’VICES Evaluatlon of human resource;
Hospital Constitution.

Unit - i Haspital Construetion Role of Organieation Governing Board, Hospital
Admlnlstratlon Role of Hospital Architect; Architect’s brief, Choosing a site, site

survey; Process of Hospital Planning; Hospltai Design —Guiding Prlncrples in Piannmg o

and Designing; Long range p_la_ns and facility master plan; Circulation pa_ttern planning
of different types of ho'spitals Operations and future planning, Equipment planning, -

" ‘Hospital Burldlng Space reqwrements Hospital project management; Hospltals for

tomorrow

Unit - 1V Functlonal Hospital Orgamzatlon Hospital code of ethics, medrcal ethics
Indian Boilers Act 1923 Safety of Centralized Gas and Vacuum Supply Services:
Petrofeum Rules .20_02, Fire Safety Regulations; Registration. of Hospital, Nursing
Homes. ' ' ' S

Medical specialties- _Ov_ervjew of the functions and sphere'c__}f _each spec._ia[ty: o_ncélogy,‘
general medicine, cardio-thoracic, gastroenterology, Urology, nephrology, radiology,

- psychiatry, endocrmologv, neurologv, ophthalmolog\h medical services,. surgical '

services, operatlon theatre ‘maternity services, dentalserwces

Unit - Vv Supportlve services: Cirnlcal Iaboratorles radlologlcal services, medical
records front offlce b||||ng, staffmg, housekeeplng, transportahon dietary serwces i

emergency sewnces mfectlon control mortuary ser\nces

Reference Beoks
1. Kunders G:D., Gopinath 5., and Katakam A, Hospttal Plannlng, De5|gn and
Management, Tata McGraw Hi|| New Delhi, 1999 :
2. Srinivasan; AV. (ed.}, Managlng a Modern Hospltal Chapter 2, Response
" Books, NewDélhi, 2000.- _
3 Sakharkar B. M. (2009) Pnnaples 0/ hospltal admlnlstratlon and plannlng.- SRS
JaypeeBrothers Medlcal Publ;catlon : -




¢

" HEALTHCARE MANAGEMENT- (SPECIALIZATION)
MHEA_LMGZ_Zi- HEALTH CARE LAWS, ETHICS & COUNSELING SKILLS

' COU RSE. OBJECTIVES

'To promote awareness of heaith care among all sections of the tndian penple To promote

awareness’ among functlonaries involved in Healthcare Management To promote research in the

,ﬂeld of Health

Unlt I

Estabhshment Andhra: Pradesh Prwate Nled|ca| Care Establlshment Act 2002:'-_
Formatlon of a Health care Orgamzatmn under Partnersmps and Corporate basis’
(private and publlc) Pubhc Private Partnerships. in heaith: ‘care; National - Medical.

. Council; Physman Pat|ent relat|onsh|p, Duties towards patients by medlcal and Para-

medical staff ‘Medical ethics & Oaths Code of conduct

Umt.— Il :

" Hospltal Ser\nces and Law: Contractual obllgations in Hospital Semces Requ:s:tes of
a valid contract Contractual llab|l|ty and damages Cnm:nal Jliability and- defenses
- available tohospitals and medlcal staff; tortuous and vicarious l|ablllty, Legal remed|e5

avallable to patlents Hospltal as a bailee; CP Act; RTI

Umt = lll

_ Hcispitals and Labour "Enai:tmehts Hospxtal as an industry, Unrest in’ Hospltals" _

Duspute settlement Mechanisms; Role of Trade Unions; Unfair Labour Practices and -
. VlCtImlzatIOﬂ D|smplmary Actions— Reqws:ﬂons of a valtd dlsapllnary enquarv, Serwce
'-Condltrons Retlral beneflts SoualSecuntv and Insurance C :

'Unat- IV

Legal frame work Patlent rlght 5 ‘and responsmlllty, Medacal malpractme, Med;co Iegal' §
aspects of:’ lmpotence sterility, sterlllzatlon and amflaal |nsem|nat|0n Medico Iegal'

' aspects of psychlatrlc & mEntaI health Toxlcology - laws related 6 toxwology, Gwmg"

evidence - in: pohce mvestigatlon Organ transplantatmn Euthanasm (mercy kllllng)

o _ D|agn05|s prescnptlons and admmlstratlon ofdrugs Anaesthesm and Surgery




Unit -V

Counse_ling “skills: I’ntroductidn,' growth c_:f_._CQuns_eIing. Services; Approaches. io .
counseling; Process of Counseling; Attitudes of Counselors; Skill of Counseling;
Problems” in Counseling; Assessing: and diagnosing clients’ prc_)blems; Selecting

--coun:selling strategiés & intervéntions Changing behavior"through counseling; .

Apphcatlon of Counselmg to Hospltal Situations W|th a Focus on Performance

' Irnprovement

.Refere n'ce-Books

11 S.L. Goel, Healthcare Management and Administration, Deep & Deep Pubhcatlons
Pvt. Ltd.New Delhi, 2010
2. Hairis, D, {2014) Contemporarylssues in Healthcare Law and Ethlcs Chlcago
. HealthAdmmlstratron Press .
3. Kapoor, N. D. {1983). Elements-of mercantlle 1aw lncludmg company law and
'mdustr!allaw New Delh| SultanChand & Sons

4, Kavita Slngh Counselmg skills for Managers PHI Publlshlng House.
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HEALTHCARE MANAGEMENT- (SPECIAL!ZATION)

MHEALMGZZZ HEAI_THCARE ENVIRONMENT AND MANAGEMENT

COUR’SE OBJECTlVE o

» To famlllanze with the healthcare envnronment Co
» To understand the concepts of’ ma nagement wnth relévance to hosp|tals '

UNIT | : :

Introducnon Theoretlcal frame work Enwronment - Infernal and External Environmental
Scanning — Economu: Environment — Competltlve Environment — Natural Enwronment -
Politico l.egal Enwronment — Socio Cultural Enwronment - Internatlonal and Technologlcal
Enwronment :

S 'UNITII

A Conceptual Approach to Understandmg the Health Care Systems — Evolut|on - Instltutronal
Setting - Out Patrent services — Medical Sennces - Surglcal Services — Operating department -

' Ped|atr|c services — “Dental semces - Psychiatrlc services — Casualty & Emergency servrces -

Hospital Laboratory ser\nces - Anesthesra serwces ~ Obstetrics and Gyneco]ogy serwces -
Neuro ~ Surgery service -~ Neurology serwces ' :

UNlT 1 :
Qverview of Health Care Sector in India - Prlmary care - Secondary care — Tert:ary care —
Rural Medlcal care — urban medical care— curative care — Preventive care — General & special
.Hospitals Understandlng the ‘Hospital. Management — Role of Medlcal Nursmg Staff,
Paramedical and Suppomng Staff - Health P0|ICV Population Pollcy Drug PO|IC\,’ Medlcal '

L Educatmn Policy

C UNITIV

_'Health Care Regu!atlon - WHO Internatlonal Health regulataons IMA -MCI, State Medlcal. '
* Council Bodles Health unwer5|ttes and Teachmg Hospltals and other Health care Dell\rery'

- Systems .

~UNIT: v : : : : : :
Epldemlology A|ms = Prmuples - DESEprtNE Analytmal and Expenmental Epu:lemtology -
:Methods-Uses : : -
; REFERENCES B '_ . L : _ :
Seth,M. L MACROECONOMICS LoksmmaroyanaAgrawal Edu Pub. Agra 1996 Peter Z &
' Fredrlck B. HEALTH ECONOMICS Oxford Pub New York 1997Shanmugansundaram Y.,

HEALTH ECONOMICS; Oxford Pub. New Yok, 1957
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" ELECTIVE PAPERS.

) _Specialiiation Gr'ou'p_ (Eiect’ive~ A)i Human'-Resouke Management _(Maj_or) .

Course Code

-_1 MLEADMZD?- Leadershrp & Personailtv Development - (e Semester)

2. MINDUMGZOS— industrlal Relations & Labor- Enactments . (lll Semester) .
3. NMINEGOMG230- Negotlatlon &Counsellng (IV'Se_mest_'er) '

: Spemallzataon Group Human Resource- Mmor

“ 1. MI.EADMGZO7~ Leaders%np & Personahty Development .......... - (ilf Semester}

2. ‘MINDUMG208- Industrial Relatiohs & Labor Enactments......... {IV Semester)

S'pec_ializat'_ionGroUp..(Eleotive- B): Markét’ing tMajor) :

- Course Code

1. MCONSMG 209- Consumer Behavior& Customer Loyalty ....... e e '{Ill'_Se.mes'te'r)

- 2. MINTEMGZIO Integrated Marketmg Commtinications .. ... {lll Semester} -

3 MRETAMGZ31— Retallmg& Dlstnbunon Management et (1Y S@MMEStE)

'Speaallzat;on Group Marketmg- Mmor _

1. MCONSMG 209- Consumer Behavlor& Customer Loyalty (!!l.Sein_}ester).
2. MlNTEMGZ_lD-_Integrat_ed Marketing’ Com_mumcatrons _ ..._._.._(IV'Se_mester)

-_Speclahzatlon Group (Electwe— C} Fmancaal Management- (Major}

Course Code

_ 1. MSECUMGZlI Securlty Anaiysm & investment Management ......... (III Semester) -
2. MMANAMGZ].Z- Management of Fmanmal Institutions & Serv:ces . (1l Semester).
3. MTAXPMGZ32- Tax Plannmg and Management veabevagegrearerrinare {IV Semester)

: Speuahzatlon Group Flnanaai Management(Mmor)

1 MSECUMGle Securlty Analysw & Investment Management {I'Il. :Semes_ter}.-'

: 2. MMANAMGZlZ- Management of Financial Instltut:ons &Ser\nces (i-V_$-émESt_?r).--': E
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Specrairzatron Group (Electwe D) Informatron Technology Management (Major)

- Course Code

1. MDATAM'GZBI—'Databa.se Management System {Il Semester)

- 2. MSYSTMG214- System Analysis & Desigh.....c..mmummeeereernee. (1 SEMIESEET)

3. M_'DATA_M6233- Data Communication & Network ................ (IV Semester)

" Specialization Group: Information Téchnology Management {(Minor} -

1 MDATAMG206- Database Man_ageme'nt- Syste_r'n...‘..........,...I.....,. (1Il Semester) -
2. MSYSTMG207- System Analysis & Design..i . .ireismmesnes {(IV) Semester):

Specrallzat:on Group (Electnre E): Agﬂbusmess Marketmg { Major)
Course Code |

1. MRURAMGzls Rural Marketlng (IllSemester)

2. MAGRIMG216- Agrrcultura! Marketrng Management (-IIII Sem.est'e:r') _
3. MMANAMG234- Management of Agribusiness Cooperatlves veeeneesenennes {1V S@MESTENY -

: Specmllzatron Group Agrlbusmess Marketlng (Mlnor)

" 1. MRURAMG215- Rural Marketrng . (II[Semester}

2. MAGRIMGZlS Agricultural Marketmg Management (IV-Semester)

_Spema!lzatron Group (Electl\re—F) leestock Management (Major)
_ Course Code

1. MTECHMGZl?- Technology Management for Livestock Products o {IIIHSemeSt'_er)-_' ;

2. MFEEDMGZlB- Feed Busingss Management........coo...ourernnes {1 Semester)

3, MDAIRM_GZSS— Dairy Proqluct Ma_nagem_ent _ (!V Se_mester)_

- SpecializatiOn'Group" Livestock Management (-Mino'r}

‘1. MTECHM6217 Technology Management for Lwestock Products . {III Semester)_

'. . 2 MFEEDMGZlB Feed Busmess Management (IV Semester)
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Speclallzatlon Grqup (Electlve G) Hosmtal Management {Major)

Course Code

1. MADMIMGZIQ Administration of Hospital Support Services .. weeeenenes (1 SEMESTEr)
2. MHOSPMG220- Hosputa!Archltecture Planning and Mamtenance .................... errees (il Semester)

3. MHOSPMGZBG Hospital Waste Management........ (IVSemester) '

Speclahzatlon Group: Hospital Management {Minor)

1, MADMIMGZlB Adm:nlstratlon of Hospltal Support Services .. ereeennnes (1 Semesfer} _
2 MHOSPMGZZO- Hospital Archltecture Planning and Malntenance........; ................... {m Sem‘estef} _

‘Specialization Group (Elective-H): Healthcare Management (Major)
Co.urse Code .

1. MHEALMG221- Healthcare Law, Ethics and Medical Terminelog\} cennrneneenens (Il SEMESEET)

2. MHEALMG222- Healthcare Environment and Management ... cerrerneenenee (N1 SEMIESTET}

3.. MCOMMMG237- Communlty Healthcare Management (_IV Semester)

Specializaﬁon Group;-Healthcare Management {Minor)

- 1. MHEALMG221- Healthcare Law, Ethlcs and Medical Termmology ' {Iil Semester) '
2. MHEALMGzzz- Healthca re En\nronment and Ma nagement (III Semester)
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